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27.05.2025
Complainant is present in today's hearing physically sigrring the

Attendance Sheet.

Respondent is absent in tJle hearing, despite due service of the
hearing notice through email.

After hearing the Complainant, the Authority is pleased to admit thi!
matter for further hearing ald order as per the provisions contained in]

Section 31 of the ReaI Estate (Regulation and Development) Act, 2016 read
with Rule 36 of the West Bengal Real Estate (Regulation and Development)
Rules, 2021 and give the following directions: -

The Complainant is directed to submit his tota-l submission
regarding their Complaint Petition on a Notarized Affidavit annexing
therewith notarJ/ attested / self-attested supporting documents and a signed
copy of the Complaint Petition and send the Affidavit (in original) to the
Authority serving a copy of the same to the Respondent, both in hard and
soft copies, within 14 (fourteenl days from the date of receipt of this order
of the Authority by email.

),

Heard the Complainant in detail. 
I

I

As per the Complainant she booked an Apa.rtment in the projec!
"Prana" ofthe Respondent Company on 15.03.2019. The Agreement for Sal!
was signed between the parties on O2.O4.2O19. The Apartment wa!
scheduled to be handed over on May,2022. Out of total consideration valu!
of Rs. 2700480, the Complainant has already paid Rs. 22.50 lakhs. Till dat!
the Complainant has not received the possession of flat.

The Complainant prayed for relief of immediate completion of *,. n"]
and possession of the same satisfying the condition ofthe Agreement. 
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The Respondent is hereby directed to submit their Written Response
on notarized aJfidavit regarding the Complaint Petition and Afhdavit of the
Complainant, annexing therewith notary attested/self-attested supporting
documents, if any, and send the Afhdavit (in original) to the Authority
serving a copy of the same to the Complainant, both in hard and soft
copies, within 14 (fourteen) days from the date of receipt of the Affrdavit of
the Complainant either by post or by email whichever is earlier.

Fix 18.09.2025 for further hearing arrd order.

Let copy of this order be served to both the parties immediately.
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